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Counselling Guidance
Attending
Attending and listening are interrelated skills which complement and affect each other. It is not possible to attend fully to someone without listening to them. Attending acts as a basis for listening to and observing someone. Attending is the way that you communicate by your non-verbal behaviour, that you are 'with them', that you are alert and interested in what they have to say. Think about the following, your posture, eye contact, facial expression.
Observing
· Attending facilitates observation
· Observe non-verbal communication, tone of voice, gestures, posture and
incongruity between verbal and non-verbal communication
· The dynamic between your non-verbal communication and theirs.
Listening
· Listening is a complex and multiple skill
· Active listening is about listening with purpose and communicating that
you have listened
· Listen to your reaction to what you are hearing
· What filters are you passing what you hear through
Culture, Values, Your own issues
•
The following can hinder listening
Preparing a reply while listening
Trying to confirm what you think they have said
Being defensive
•
Use reflecting and probing to show you hear and understand

'Let us not underestimate how hard it is to listen and be compassionate. Compassion is hard because it requires the inner disposition to go with others where they are weak, vulnerable, lonely and broken. But this is not our spontaneous response to suffering. What we desire most is to do away with suffering by fleeing from it or finding a quick cure for it.

We often ignore our greatest gift which is the ability to be there, to listen and to enter into solidarity with those who suffer.'
Nouwen, H (1981) The Way of the Heart, Harper, London.

CHILD AND VUNERABLE PEOPLE PROTECTION POLICY STATEMENT
It is the policy of AVS to protect all children and vulnerable people and to keep them safe from harm while they are with employees, members and volunteers in this organisation. AVS aims to do this by:
· Ensuring that all employees, members and volunteers are checked by. the   Criminal   Record   Bureau   before   working   with   children   and vulnerable people.
· Ensuring that working practices within AVS safeguard all children and vulnerable people from harm or physical, sexual and emotional abuse.
· Ensuring employees, members and volunteers within the organisation are vigilant.  All suspicions and allegations will be taken seriously and responded to swiftly and appropriately.
· Providing a 'Code of Good Practice' card for employees, members and volunteers working with children or vulnerable adults to carry at all times.
· Providing a procedure for employees, members and volunteers tofollow if they suspect that a child or vulnerable adult has suffered harm.
· Ensuring that photos of children involved in AVS activities will only be used to promote AVS with parental/guardian or carers consent
· Constantly reviewing AVS policy and procedures to ensure that the charity always safeguards children and vulnerable people in its care.

GROUP CONTRACT

CONFIDENTIALITY
OWN YOUR OWN FEELINGS
BOUNDARIES/SPACE/RESPECT
ACCEPT AND VALUE OUR DIFFERENCES

USE OF AWARENESS AND SENSITIVITY

TIME KEEPING
COMMITMENT









